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Why this legislation is important:
Human Services Transportation primarily refers to transportation for three groups of people sometimes identified as “transportation disadvantaged” - seniors, people with disabilities who do not drive, and low income people without a reliable way to get to work.  Transportation is one of the top five issues facing older Georgians, according to a survey conducted by Georgia Department of Human Services (DHS) Division of Aging Services (DAS).  Legislative awareness of the subject was recognized in the Final Report of the General Assembly’s Joint Transportation Funding Study Committee Report and now needs to be acted upon in a strong concerted manner.  

Georgia’s older population is one of the fastest growing in the country, but Georgia is one of the few states that do not have legislation to require coordination of human services transportation for state agencies who receive federal or state transportation funds. This lack of coordination has serious negative implications for service efficiency and economies of scale as taxpayer dollars can be wasted and transportation opportunities lost.  Additionally, seniors trapped in their home are more likely to develop physical and mental health problems.  The result can be costly interventions such as hospitalization or institutionalization.  

What other states do:

As of 2005, the National Conference of State Legislatures (NCSL) identified 21 states that have comprehensive coordination efforts.  Thirteen had comprehensive coordination statutes, six had executive orders for coordinated human services transportation and four tried comprehensive coordination without statutes or executive order.  Florida has one of the best examples of legislatively mandated state-wide coordinated transportation efforts and it has been in existence since 1979.  In 1978 North Carolina developed Trans-AID which coordinates urban and rural transportation and serves virtually all needs.
What this legislation would do:  
As recommended the General Assembly’s Joint Transportation Funding Study Committee Report in 2008, this legislation would create the Georgia Council for Rural and Human Services Transportation which would be composed of all state agencies that receive state or federal funding for transportation and would require them to meet together on a regular basis to evaluate how to better coordinate services.  The goal is a more responsive, comprehensive, cost-efficient and effective coordinated community transportation system delivering services to the elderly, low income and persons with disabilities, and other transportation disadvantaged individuals.  It would also require the Council to report to the Governor and General Assembly once per year with specific recommendations for improving coordination, addressing both cost implications and impact on client service. 


GEORGIA COUNCIL ON AGING





   Coalition of Advocates for Georgia’s Elderly (CO-AGE) 2010





Human Services Transportation 


Coordinating Council 














